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Course description:

This course focuses on strategies for, and actual practice of, conducting research relevant to public policy decision-making. Students will be exposed to a variety of research methodologies used in public policy analysis. This course is designed to introduce students to qualitative and quantitative methods through group projects and individual assignments.  As a core element of the public policy minor, this course will also serve as a training ground for prospective applicants wishing to serve in the Policy Research Shop during the winter and spring terms.

Students begin their work with an intensive policy research class in the fall term, which can be followed by additional research as an independent study or as a paid researcher.  Students meet directly with elected officials and staff as they develop and refine high-quality research products. Once the policy briefs are completed, the students travel to Concord and Montpelier to present their findings in formal testimonies. All of the policy briefs are produced for policymakers on a pro bono basis.
“Governments will always play a huge part in solving big problems. They set public policy and are uniquely able to provide the resources to make sure solutions reach everyone who needs them. They also fund basic research, which is a crucial component of the innovation that improves life for everyone.”

--Bill Gates, technologist, business leader, and philanthropist
“Public policy is a study in imperfection. It involves imperfect people, with imperfect information, facing deeply imperfect choices - so it's not surprising that they're getting imperfect results.”

--Jake Sullivan, U.S. National Security Advisor to President Biden
Course goals and objectives:

By the end of the course, students will be able to:
Knowledge-based

1. identify, define and illustrate basic concepts, theories, and research techniques related to the study of public policy;
2. understand the legislative process at the state level, with particular emphasis on New Hampshire and Vermont, the ways that policy research may influence this process, as well as the relationships between the executive, legislative, and judicial branches in these states;
3. develop analytical expertise with specific policy issues and key policy options for addressing these issues;
4. develop your understanding of how differences in geography, economy, and government influence the options for policy alternatives; and
5. understand the policymaking process at the local level in the Upper Valley.

Skills-based

6. develop and practice key research competencies, including conducting literature reviews, background research, and data collection and analysis;

7. develop research writing skills and ability to produce ‘professional quality’ policy research reports (including writing executive summaries);

8. improve public speaking skills through oral presentations of research findings; and
9. improve skills at providing constructive feedback and working in a team environment.

Professors’ Roles: Professor Smith will supervise the work environment and assign grades.  However, Professor Smith will not be alone in providing input and feedback into the projects undertaken throughout the term.  Four additional faculty mentors will be assisting in the development and implementation of the class projects—Professor Jason Barabas, Professor Michael Wales, Professor Daniel Schroeder, and Professor Elizabeth Pfeffer.  Each of these professors is a member of the Rockefeller Public Policy faculty.  Throughout the term:
· The professor and faculty members will meet with student work groups on a regular basis to review progress and make suggestions for how best to proceed with the work on your project.

· As part of the work-product review process, the professor and faculty mentors will critically review your interim and final products, with the goal of improving the final product.
Course Readings
Textbooks:

We will be reading the following books which can be purchased via Amazon or the publisher.  The remaining readings are available on Canvas.
Bardasch, Eugene and Eric Patashnik. 2020. A Practical Guide to Policy Analysis: An Eightfold Path to More Effective Problem Solving. 6th edition.  Washington, DC, Sage/CQ Press. 
Dixon, Jeffrey, Royce Singleton, and Bruce Straits. 2016.  The Process of Social Research.  Oxford University Press, New York.
Smith, Kevin and Alan Greenblatt. 2020. Governing States and Localities. 7th edition. Washington, DC, Sage/CQ Press.

Yin, Robert. 2018. Case Study Research: Design and Methods, 6th edition. Thousand Oaks, CA: Sage Publications, Inc.

Readings from the following book will be available on Canvas:

Creswell, John and John Creswell. 2014. Research Design: Qualitative, Quantitative, and Mixed Methods Approaches. 4th edition.  Thousand Oaks, CA: Sage Publications, Inc.

Course Requirements

Student Engagement.  This course will rely primarily on student initiative to find, summarize, analyze, and synthesize the existing knowledge on three specific policy projects.  The student’s role includes:
· Actively collect and analyze information on relevant areas of study.

· Come to class prepared, whether completing the readings and coming to class with questions or showing up to progress report/feedback sessions with material to share.

· Be aware that the class is front-loaded with academic readings; the bulk of your research will occur during the last two thirds of the class.

· Work cooperatively and collaboratively with fellow students.

· Write, edit, revise, and proofread all final products prior to their submission and public presentation.

In-class Participation. (10%) Students will be graded on class participation overall.  Class attendance, contributions to in-class discussions, and participation in group discussion and class activities all contribute to your class participation grade.  As a seminar member, you are expected to come to class regularly and participate fully in structured discussion.  

Statistics Problem Set. (10%) Students will complete one statistics problem set which will require students to analyze quantitative data using a statistical software package, such as Stata or R.  Details will be available on Canvas.
Focus Group Summary. (10%) Students will develop and implement a focus group during class and summarize the key findings in a written assignment. Details will be available on Canvas.
Group Policy Project I: Data Brief.  (20%) Students will prepare a statistical analysis on a public policy issue, interpret the findings, and write a short data brief.  Major findings will be presented in class. Details will be available on Canvas.
Group Policy Project II: Research Proposal for the Policy Brief. (30%) Students will meet with their faculty mentor, meet with their legislative client from either Vermont or New Hampshire, conduct a literature review, analyze the context for their public policy issue, develop a research question and hypotheses, identify the appropriate research methods required to answer the research question, create a research plan and timeline, and write the research proposal for the policy brief.  Students will create and give a short presentation.  Details will be available on Canvas.

Group Policy Project III: Grant Proposal for Local Non-Profit. (20%) Students will complete a research policy brief on a relevant topic related to gender, work and family.  Detailed instructions and guidelines for the policy research brief will be available on Canvas.  Students will work in groups of two (or work by yourself
The final grade will be determined based on the following weighting scheme: 

· Class participation: 10%
· Statistics Problem Set: 10%
· Focus Group Summary: 10%

· Data Brief: 20%
· Research Proposal for Policy Brief: 30%





· Grant Proposal: 20%

I will use the following scale in assigning grades: 
 
94%-100%: A

91%-93.9%: A-

89%-90.9%: B+

83%-88.9%: B 
80%-82.9%: B-

77%-79.9%: C+

73%-76.9%: C
70%-72.9%: C- 

60%-69.9%: D 
Below 60%: E 
 

Please note the following about grades: 1) I do not round grades; 2) I do not negotiate final grades unless an error was made.  
Course Guidelines and Policies

Course attendance: Class will be held in real time in person. In the event that you miss a class for any reason, you are responsible for getting class notes from another student.  As a general policy, I do not make my notes available. However, the course powerpoint slides will be posted on Canvas.  After you review your classmate’s notes, I would be happy to meet with you to talk about the material or answer questions about anything that is unclear.   
If you need to isolate due to COVID-19, please contact me. For the health and safety of our class community, please do not attend class when you are sick, nor when you have been instructed by Student Health Services to stay home.

Safety: In accordance with current College policy, all members of the Dartmouth community are able to make their own decisions regarding mask wearing (with the exceptions noted in Kotz & Mills’ COVID policy update email dated 3/11/22).  Please be respectful of community members’ decisions to mask or not to mask.

Academic Honor Principle:  Academic integrity is the pursuit of scholarly activity in an open, honest and responsible manner and all members of the Dartmouth community are expected to act in accordance with this principle. Academic integrity includes a commitment not to engage in or tolerate acts of falsification, misrepresentation, or deception. Such acts of dishonesty violate the fundamental ethical principles of the Dartmouth community and compromise the worth of work completed by others. The faculty, administration, and students of Dartmouth College acknowledge the responsibility to maintain and perpetuate the principle of academic honor, and recognize that any instance of academic dishonesty is considered a violation of the Academic Honor Principle. For additional resources on the Academic Honor Code, plagiarizing, and proper citation of sources, please see the following link: resource on proper citation of sources.
Using text-generating AI software, such as ChatGPT or others, is not permitted, and will be treated as plagiarism and constitutes academic dishonesty. 

Religious Observances: Dartmouth has a deep commitment to support students’ religious observances and diverse faith practices. Some students may wish to take part in religious observances that occur during this academic term. If you have a religious observance that conflicts with your participation in the course, please meet with me as soon as possible—before the end of the second week of the term at the latest—to discuss appropriate course adjustments. 
Student Accessibility and Accommodations: Students requesting disability-related accommodations and services for this course are required to register with Student Accessibility Services (SAS; Apply for Services webpage; student.accessibility.services@dartmouth.edu; 1-603-646-9900) and to request that an accommodation email be sent to me in advance of the need for an accommodation. Then, students should schedule a follow-up meeting with me to determine relevant details such as what role SAS or its Testing Center may play in accommodation implementation. This process works best for everyone when completed as early in the quarter as possible. If students have questions about whether they are eligible for accommodations or have concerns about the implementation of their accommodations, they should contact the SAS office. All inquiries and discussions will remain confidential.
Mental Health and Wellness: The academic environment is challenging, our terms are intensive, and classes are not the only demanding part of your life. There are a number of resources available to you on campus to support your wellness, including: the Counseling Center which allows you to book triage appointments online, the Student Wellness Center which offers wellness check-ins, and your undergraduate dean. The student-led Dartmouth Student Mental Health Union and their peer support program may be helpful if you would like to speak to a trained fellow student support listener.  If you need immediate assistance, please contact the counselor on-call at (603) 646-9442 at any time. Please make me aware of anything that will hinder your success in this course. 
For individual peer tutorial assistance with papers, research, and new media projects, students may use RWIT, the Student Center for Research, Writing, and Information Technology.  Make appointments online at www.dartmouth.edu/~rwit.
Classroom etiquette: Disruptions to class negatively affect everyone’s ability to learn.  Everyone should arrive to class on time and not leave early.  If you must arrive late or leave early, please notify the instructor in advance and sit by the door to minimize disruptions.  It is inappropriate to use cell phones or laptops for activities outside of taking notes (such as email, facebook, shopping, etc.).  Sidebar discussions with fellow students are disruptive to the professor.  Students will be offered a short break (5 minutes) during the course.  Students should respect the time frame and return to class within the time allotted.
Classroom discussion: Focused class discussion is possible only if people are willing to abide by the conventions of civilized discourse.  All points of view must be expressed politely and with due respect for the differing opinions of others.

Also note that computer failure is never considered a justifiable excuse for a paper extension.  Computers sometimes freeze or breakdown; power outages happen. The best way to deal with these possibilities is to save your work, and save often.

Course Schedule
This syllabus is a working document; it may change over the course of the term.  
	Class 
	Topic & Readings
	Assignments 

	WEEK 1

	Tu 9/12


	Introduction to the Seminar and the Policy Research Shop


	

	Th 9/14

	What is Public Policy Analysis, Research Methods Overview & The Role of Social Science Research in Social Problem Solving 

Dixon et. al, The Process of Social Research, Introduction (Ch 1) & Science and Social Research (Ch 2)

Bardach & Patashnik, Part I, The Eightfold Path & Appendix A
Kilonzo & Ojebode “Research Methods for Public Policy”
	

	WEEK 2

	Tu 9/19

	Quantitative Methods, Review of Intro Stats I & Presentation and Public Speaking Training
Dixon et. al, The Process of Social Research, Measurement (Ch 5) & Quantitative Data Analysis (Ch 12)
Marshal, “The Statistics Tutor’s Quick Guide…”
Guest Speaker: Professor Julie Kalish (confirmed)
	One-page summary of applied social science research with impact on policy due

	W 9/20
	X-hour, Optional Stats Review Q&A
	

	Th 9/21

	Fundamentals of Research Design, Review of Intro Stats II & Introduction to Project I
Dixon et. al, The Process of Social Research, Research Designs (Ch 4)

Creswell & Creswell, Review of the Literature (Ch 2) & Writing Strategies & Ethical Considerations (Ch 4)
	

	WEEK 3

	Tu 9/26


	Ethics in Social Research 
Dixon et. al, The Process of Social Research, The Ethics & Politics of Research (Ch 3)

Guest Speaker, Kimberly Lyford, CPHS (Confirmed)
	CITI training due before class due

	W 9/27
	X-hour, Optional Stats Review Q&A
	

	Th 9/28

	Public Policy Research at the State Level: The Importance of Political Context

Weiner, “Research Report: How Does New Hampshire Do It?

Smith & Greenblat, Governing States and Localities, Chapters 1-6

Heyman, “The Significance of the Occasion,” Chapters 10-13
Guest speaker: Judd Gregg, former NH Governor and US Senator (Invited)
	Stats Problem Set due

	WEEK 4

	Tu 10/3

	Governance and the Legislative Environment of VT and NH
Handouts on Vermont and New Hampshire legislatures

Smith & Greenblat, Governing States and Localities, Chapters 7-10
Guest Speaker, NH State Senator Sue Prentiss (D) (Confirmed) 
	

	Th 10/5


	Qualitative Methods, the Role of the Executive & Judicial Branches in State Policy & Introduction to Project II

Dixon et. al, The Process of Social Research, Qualitative Data Analysis (Ch 13)

Bardach & Patashnik, Part II, Assembling the Evidence & Appendix B
Guest Speaker: Clark Paolini ’25, PBPL45 FA22 Cohort
	Policy Project I due: Data Brief & present findings due

	WEEK 5

	Tu 10/10


	Interacting with Public Policy Makers at the State and Local Levels of Government: Elite Interviewing & In-depth Interviews
Leech, “Asking Questions: Techniques for Semistructured Interviews”

Woliver, “Ethical Dilemmas in Personal Interviewing”

Berry, “Validity and Reliability Issues in Elite Interviewing”

Lareau, Learning to Interview (Ch 4) & How to Conduct a Good Interview (Ch 5)
Smith & Greenblat, Governing States and Localities, Chapters 11-12
	

	W 10/11


	Liz Cheney event, 6-7pm

	

	Th 10/12


	What Makes “Good” Public Policy Research, Case Studies, & Begin Work on Project II
Your initial readings listed on the project synopses

Creswell & Creswell, Chapters 5-7
Bardach & Patashnik, Part III, Handling a Design Problem & Appendix C & D

Yin, Case Studies Research, Ch 1-6
	

	WEEK 6

	Tu 10/17


	Focus Groups I & Meet with Faculty Mentors on Project II
Morgan, “Focus Groups”
Tips for Facilitating Focus Groups Handout
	

	Th 10/19
	Focus Groups II & Meet with Mentors/Clients on Project II
	

	WEEK 7



	Tu 10/24 


	Meet with Faculty Mentors/Clients on Project II

	Focus Group Summary Write Up due

	Th 10/26


	Feedback Session

	

	WEEK 8

	Tu 10/31

	Formal Oral Presentations of Project II 

	Policy Project II: Research Proposal & present due

	W 11/1


	The New Hampshire Presidential Primary: A Conversation with State Party Chairs Chris Ager (R) and Ray Buckley (D), 5-6pm
	

	Th 11/2

	Introduction to Final Research Project: Grant Proposals 

Guest Speaker: Ashley Dolittle, Dartmouth Center for Social Impact (confirmed)
	

	WEEK 9

	Tu 11/7

	Don’t Forget the Bottom Line: Budgeting in Grant Proposals/Meetings with Nonprofit Clients

Guest Speaker: Yvonne Devineni, Director of Corporate Relations (confirmed)
	

	Th 11/9


	Last Chance for Feedback/Assistance on Final Project (Individual Meetings with Faculty Mentors)
	

	WEEK 10

	Tu 11/14


	Formal Oral Presentation of Final Project, Grant Proposals


	Policy Project III: Presentation due

	Fr 11/17


	Final Grant Proposal due


	Policy Project III: Grant proposal due


